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1. Get started
• Visit: www.equifax.com.au/personal/

products/equifax-credit-report
• Click the ‘Get Now’ button

2. See if you are entitled to a free copy
of your Equifax Credit Report.
You are entitled to a free report if:

 You haven’t received one in the last 3
months; or

 You’ve been declined credit in the
last 90 days; or

 You’ve had an item corrected on your
credit report.

• Answer the 3 questions and click
‘Continue’.

3. Create a new account,
or log in to an existing account
• If you already have an Equifax account,

click the ‘login’ button.
Skip to Step 5 in this Guide

• To create a new account, click the
‘Create account’ button.

http://www.equifax.com.au/personal/products/equifax-credit-report
http://www.equifax.com.au/personal/products/equifax-credit-report


4. To create a new account:
• Enter your email address

• Create a password

• Confirm password

• Read the Terms and Conditions by 
clicking the Terms and Conditions 
hyperlink.
Note: Terms and Conditions will open in 
a new browser window. Once you have 
read them in full, return to the Credit 
Check window.

• Tick the box to confirm that you have 
read and accept the Terms and 
Conditions.
Note: You must read the Terms and 
Conditions before you are able to 
check this box.

• Tick the box to confirm that you
are at least 18 years of age.

• Tick the ‘I am not a robot’ box

• Click ‘Verify email’

• A verification code will be sent to the
email you entered. If you can’t find the
email, please check your junk/spam or
other folders and add
no-reply@equifax.com to your contacts.

• Copy the verification code that was
emailed to you.

• Paste it into the field and
click “Continue”

You have now created your account. 

mailto:no-reply%40equifax.com?subject=


5. Log in to your account
• Use your email address and password to

log in.

• Click ‘Sign in’

6. Enter your personal information
• Enter your personal information.

• Click ‘save and continue’



7. Enter your address and
employment details

• Start typing your address in the
address field.

Select your address when you see it
appear in the drop down.

• If your address can’t be found, click the
‘Click here’ hyperlink and you can enter
the details manually.

Click ‘Save address’

• Answer the other questions.

• Click ‘Save and continue’
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8. Document Verification:
You will need to provide 2 forms of ID
from the list below:

• Driver’s Licence

• Passport

• Medicare card
Note: An Australian passport in your 
name that is current or expired up to 3 
years can be used. A Foreign passport in 
your name has to be current and not 
expired. Cancelled passports cannot be 
verified.
If we are unable to automatically verify 
you, we will require you to provide copies 
of your ID.

Once you have entered 2 forms of ID, 
confirm that you are authorised to 
provide your personal information 
and consent to it being checked by 
the document issuer or record holder 
through third party systems for the 
purpose of confirming your identity.

Click ‘Continue’



9. Accessing your report
You will receive an email with a link to
your credit report.

• Click the “Login to review report” button.

• Sign in with your email and password.

• Download your Credit Report by clicking
the ‘Please download’ hyperlink.

Note: If you ordered an Equifax Credit 
Report free of charge, it will only be 
retained on this portal for 30 days from 
the time it was created, after which 
the credit report and the credit rating 
associated with this credit report will 
be deleted. This is a legal requirement 
under the Privacy Act. To retain a copy 
of the report please download it before 
it is removed. Credit reports that you 
have received as part of one of our 
subscription plans, will not be impacted.
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